
Ninja Tag T&C 

General participation 
• All participants take part in Ninja Tag at their own risk. 
• By participating, customers agree to follow all staff instructions, safety briefings, and 
activity rules. 
• Staff are present to ensure equipment is used correctly and safely. 
• Children must be supervised by a responsible adult at all times. The company does not 
provide supervision. 

Health and safety 
• Ninja Tag is a physically active activity involving movement, obstacles, and padded 
equipment. 
• Participants should consider whether the activity is suitable for them. 
• Anyone with injuries, medical conditions, or mobility concerns should speak to staff before 
participating. 

Behaviour and activity rules 
• Running in unsafe areas, climbing on non activity structures, or rough behaviour is not 
permitted. 
• Physical contact between participants is not permitted unless part of the structured game 
instructions. 
• Equipment must be used only as instructed by staff. 
• Unsafe behaviour may result in removal from the activity without refund. 

Equipment use 
• Activity equipment must not be removed from the activity area. 
• Participants must follow instructions on how to use obstacles and tagging equipment 
safely. 

Bookings and sessions 
• Participants must arrive in time for the safety briefing. 
• Late arrivals may miss their session and may not be entitled to a refund. 
• Sessions may occasionally be delayed for operational reasons. 

Liability and property 
• The company accepts no responsibility for lost, stolen, or damaged belongings. 
• The company shall not be liable for injury resulting from misuse of equipment, failure to 
follow instructions, or lack of supervision. 

Operational rights 
• The company reserves the right to refuse admission. 
• The company reserves the right to amend activity times or withdraw the activity for safety 



or operational reasons. 
• Terms and conditions may be updated at any time. 


